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CONG HOA XA HQI CHU NGHIA VIET NAM 
DOc lap - Tu. do - H4nh phile 

D.k Nang, rig* fix. Mang 	ram 2016 

QUYET DINH 
Ye V*. ban hanh Quy etie tiep cong dan 

`) GIAM HOC SO GIAO THONG VAN TAI TiNH DAK NONG 

Can cir Luat Tiep ceme: dan ngdy 25 thang 11 nam 2013; 

Can cir Nghi (firth so 64/2014/1\TD-CP ,ngdy 26/6/2014 	Chinn.phil quy 
a 	d nh chi tiet thi hanh mOt dieu 	Luat Tiep cong dan; 

Can cir Thong tu.  so  06/2014/TT-TTCP ngdy 31/01/2014 cUa Thanh tra Chinn  
viec htrang dan quy trinh tiep cong dan; 

Can ctr Quyet Binh sv 08/2016/QD-1113ND ngdy 02/3/2016 cda -(5y ban nhan  
dan tinh Dak N8ng ban hanh Quy dinh 	nang, nhiem 	quyen h?.n va co. Can 

chick cua Sa Giao thong -van tai tinh Dak Nong; 

Xet de nghi cua Chanh Thanh tra So Giao thong van tai, 

QUYET DINH: 

Ditu 1. Ban hanh kern theo 	dinh nay Quy the tiep cong dan dia S 
Giao thOng van tai tinh Ditk Ming. 

Pitu 2. Quyet dinh nay có hieu Iidc thi hanh ke tir rtga-y ky; cac quy dinh 
tiep cong dan track day trai vOi quy dinh nay deu bi bai bo. 

Di'eu 3. Chanh Van phong Sa, Chanh Thanh tra SO, Tru.ong cac phong, han  
trt.rc thuOc va cac to chic, ca nhan có lien quart chiu trach nhiem thi hanh Quyet 
dinh 

nh an: 
- Nilir Dieu 3; 
- UBND tinh (bao cao); 
- Thanh tra tinh (bac) cao), 
- Lanh ciao Sá.: 
- Cong TTDT See GTVT; 
- Ltru: VT, TI-S. 

 

Vo VAn Ham 

  

UBND TINH DAK NONG 
SO GIAO THONG VAN TAI 

(AAA Ca , 
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UBND TINH DAK NONG CONG HOA X.161 HQI CHU NGHIA VItT NA I 
SO GIAO THONG VAN  TAI 	DOc 14p - Ttjr do - Ranh phtic 

QUY CHE TIEP CONG DAN 
CiTA SCE GIAO THONG \7 1\I TAI TINH DAK NONG 

(Ban hanh kern theo Quyt dinh sci:a_94CY/QD-SGTVT ngay PF. Mang 	7'2a-  M 201 
C1;10 Gicin2 doe So• Giao thong van tai tinh Dak NOng) 

Chtmeng I 
QUY DINH CHUNG 

Ditu 1. Pharr vi ditu chinh, d6i tuvng Ai) dung. 

I. Quy the nay quy dinh viec tiep cong dan den khieu nai, to cao, kien n 
phan anh tai So.  Giao thong van tai tinh Dak Nona; 

, 2. Quy the nay duvc dung d6i vii can 	cong chirc doge giao nhiem 
tiep cong dan doi voi cong dan den khieu nai, to cao, phan anh, kien nghi tai 
tiep cong dan &la So' Giao thong van tai tinh Dak Nong ye nhilng van de lien q 
den cong tic quart lY Nha ntrOc trong cac link vtrc thulOc pham vi, chic na 
nhiem vu va trach nhiem cua So.. 

Dieu 2. Muc dich cua viec tiep cong din. 

1. Tiep nhan cac thong tin, kien nghi, phan anh, kien Eng gop Ye nhfi 
van de lien quan den cong tae pan lY Nha nu.ot trong cac link th0c plaam 
chirc nang, nhiem v1,1 va trach nhiem oda 

ai 
an 
g, 

, 2. Tiep nhan khieu nai, to cao thlOc tham quyen 	quyet cua Giarn d6c o 
de xem xet, giai quyet va tra 	cho cong dan theo dung tiled han quy dinh c a 
phap lust ve 	quyet khieu nai, to cao. 

3. Fltrong dan cong dan thgc hien quyen khieu nai, to cao theo dtIng quy di 
cua phap luat. 

Chuo'ng II 
TO Clifit TIEP CONG DAN 

Dieu 3. Trach nhiOt to chtic tiep cong dan 

I. Tip thuong xuyen 

Chanh Thanh tra 	phan cong cong chirc thu'Oc phong thvc hien nhiem v 
tiep cong dan thuong xuyen vao cac ngdy lam viec trong tuan va tiep dot xuat 
can thiet. 

2. Tiep dinh kY 

a. Giam d6c Ser tiep cong dan moi thing mot Ian vao ngdy thin n'arn tuan th , 

hai hang thing hoc tiep dc5t xuat khi co yeu cau cap thiet. Neu ngay tiep cong da 



cna Giam dOc So' trnng vdo ngay nghi, ngay 1e thi th-trc hien Va.() ngay m viec tiep 
theo. 

inh thi PhO 
sau do 

uc Cana tac 
cong dan, 

en quan thu 
iam doc Sd 

tra Sd hoac 
rach nhiem 

cong dap 
ket luaii 

cao UBND 

Trubng hop - Giam d'Oc SO' klaong the tiep cong dan theo lich da 
Giam dek hoac Chanh Thanh tra hoac Chanh Van phong tiep cong d^ 
c6 trach nhiem bao cao Iai voi Giam dek 

b. Theo yeu cau cna Giam d6c, Ph6 Giam doc Sd phu trach linh 
c6 lien quan den nOi dung khieu nai, to cdo, phan anti, kien nghi 
Thanh tra SeY hoac Chanh Van phong SO' phai pla6i hop voi cac phong 1 
thp tai lieu lien quan va hubrig xir 1Y giai quyet bao cao truck khi C 
tiep cong dan. 

c. Khi Giam doc hoac PhO &dm dOc yeu cau Chanh Thanh 
Trueyng phong thuOc So cung tiep cong dan thi nhang ngubi nay co 
cling du 

d. Char nhat sau 5 ngay lam viec, ke tix ngay Giam dOc So' tie 
Thanh tra Sd c6 trach nhiem phoi hop \Jai cac phong chuyen mon xir 
cna Giam doc thong bao cho cong dan va cac phong lien quan hoac bac. 
tinh, Thanh tra tinh (neu co). 

Dieu 4. Dia diem tie') con dan 

1. Viec tiep cong dan chi dugc thuc hi'en tai tru sd cna So' Giao t 
tinh Dak Nong (dia chi: so 02 — dubna Dinh Tien Hoang — phabng Ngl 
xa Gia Nghla. — tinh Dak Nong). 

Nahiem cam viec tiep cong dan tai nha rieng. 

2. Phong tiep COI-1g dan dat tai SO.  Giao -thong van tai tinh Dak NOr,  

ong van tai 
is Tan — thi 

  

3. Pheng tiep cong dan phai niem yet NOi quy tiep cong dan va Lip h tiep cong 
dan. Lich tiep cong dan phi;11 dugc ghi cu the thei gian, chdc vu ngtri i tiep cong 
dan. Co ban ghe lam viec, day du ghe cho cOng dan ngoi. 

Dieu 5. Thai gian tiep cong dan: 

BuOi sang: dr 07 gib 00 phut den 11 gid 30 phut; 

BuOi chieu: dr 13 gib 30 phut den 17 gib 00 phut. 

P CONG 
G DAN 

kien nghi, 

han anh c6 

Chiro'ng Hi 
QUYtN VA TRACH NHIElVI Cf_TA CONG DAN Kill DEN NM TI 

DAN; NITWM T, QUYEN HAN CfJA CONG CHICC TIEP CO 

Dieu 6. Quyen va nghia 	cua nguiri den khieu nai, t6 cao 
phin anh 

1. Khi den nai tiep cOng dan, ngueyi khieu nai, to cao, kien nghi, 
cac quyen sau day: 

a) Trinh bay ve not dung khieu nai, to cap, kien nghi, phan anh; 



, 
b) Dirac huang dan, 	thich ve not dung lien quan den khieu nai, o cao, 

kien nghi, phan anh cua minh; 

c) Khieu nai, to cao ve hanh vi vi pham phap luat cita nguai tiep cong dan; 

d) Nhan thong bao ye viec tiep nhan, ket qua xir l3"7 khieu nai, to cao, kien 
nghi, phan anh; 

d) Truang hop nguai khieu nai, to cao, kien nghi, phan anh lchong sir dung 
thong than tieng Viet thi có quyen sir dung nguai phien dich; 

e) Cac quyen khac theo quy dinh cda phap luat ye khieu nai, to cao. 

2. Khi den nai tiep cong dan, nguai khieu nai, to cao, kien nghi, phan anh 96 
cac nghia vu sau day: 

a) Neu r5 h9 ten, dia chi hoac xuat trinh giay to thy than, giay lay quyen (neu 
96); 

b) Co thai dO dung muc, ton tr9ng d6i vai nguai tiep cong dan; 

c) Trinh bay,trung thus sly viec, cung cap thong tin, tai lieu lien quan den --16i 
dung khieu nai, to cao, kien nghi, phan anh; 1(3'7 hoac diem chi xac nhan nhang nOi 
dung trinh bay da dugc nguai tiep cong dan ghi chep lai; 

d) Nghiem chinh chap hanh not quy tiep cong dan N/A huang dan cua nguai 
tiep cong dan; 

d) Truing hg-p nhieu nguai ding khieu nai, to cao, kien nghi, phan anh ve mot 
nOt dung thi phai ctr ngutri dal dien de trinh bay not dung khieu nai, to cao, kien 
nghi, phan 

e) Chiu trach nhiem truac phap luat ve nOt dung khieu nai, o cao cua ninth. 

Dieu 7. Trach nhqm ciia ngtroi tiep cong than 

1. Khi tiep cong dan, nguai tiep cong dan phal bao dam trang phuc chinh 
co deo the cong chirc, vien chirc hoac phu hieu theo quy dinh. 

2. Yeti cau nguai den khieu nai, to cao, kien nghi, phan anh neu r5 h9 ten, (lid 
chi hoac xuat trinh giay to thy than, giay uy quyen (neu c6); c6 don hoac trinh bay 
re)" rang,n'Oi dung khieu nai, cao, kien nghi, phan anh; cung cap thOng tin, tai 
can thiet cho viec tiep nhan, dip ly vu viec. 

3. CO thai dodirng rrityc, ton tr9ng cong dan, ling nghe, tiep nhan dan khieu 
to cao, kien nghi, phan anh hoac ghi chep day du, chinh xac not dung ma 

nguai den khieu nai, to cao, kien nghi, phan anh trinh bay. 

, 4. Giai thich, huang 	cho nguai den khieu nai, cao, kien nghi, phan anh 
chap hanh chu trtrang, &rang loi, chinh sach, phap luat, ket luan, quyet dinh giai 
quyet da c6 hieu 1irc phap luat cua ca quan c6 tharn quyen; huang an nguai khieu 
nai, to cao, kien nghi, phan anh den diing ca quan hoac nguai c6 tharn quyen giai 
quy 



5. Trgc tiep 	Y.  I , hoac phan loai, chuyen don, trinh nguOi co tha 
13"/ ylieu nai, to cao, kin nghi, phan dnh; thong bao ket qua xd ly khieu 
kien nghi, phan anh cho cong dan. 

6. Yeu cau nguai vi pham nai quy nai tiep cong dan cham clt"rt 
pham; trong truarng hop can thiet, lap !Dien ban ye viec vi pham va yeu 
chirc nang Kir 13% theo quy dinh cua phap luat. 

Ditu 8. Nhfrng throw hyp dtrcec tax ch6i tiep cong dfin 

Nguei tiep cong dan duoc tux ch6i tiep ngue-i den nai tiep cong d^n trong cac 
trueng hop sau day: 

1. NguOi trong tinh trang say do clUng chat kich thIch, sir dun 
nguoi mac benh tam than hoc mot benh khac lam mat kha nang nha 
kha nang cieu khien hanh vi cna minh; 

2. Nguoi CO hanh vi de d9a, xuc pham co quan, to ch&c, don 
cOng dan, nguei thi hanh cong vu hoc co hanh vi khac vi pham not 
cong dan; 

3. NguOi khieu nai, to cao ve vu viec cid giai quyet clUng chinh sac 
ducyc ca quan nha nuac co tham quyen kiem tra, ra soat, thOng bao r  ba 
va ducyc tiep, giai thich, huang clan nhung van co tinh khieu nai, to c 

4. Nhang trueng hop khac theo quy dinh cUa phap luat. 

queen xd 
nai, to cao, 

hanh vi vi 
au co quan 

rug u, bia, 
thdc hoa.c 

nguoi tier 
uy nai tie' 

, phap luat, 
g van ban 

o keo clai; 

Chuang IV 
TO CHIYC TIERT.0)EVEN 

Dieu 8. Trach nhiem cua Chanh Thanh tra SO', Chanh Van 
Trui'eng cac phong chuyen mon thqc SO.. 

, 1. Thanh tra 	gidp Giam d6c 	to chdc tiep col-1g dan; tham m 
doc Sa xem xet, giai quyet khieu nai, to cao cita cong dan; thi c hien 
cac nhiem vu, trach nhiem theo Quy the nay. 

2. Chanh Van phOng 	 cac phong chuyen mon thuOc 
nhiem phoi,  119p 	Thanh tra 	xac minh 	vOi cac 	viec khieu 
lien quan den chdc nang, nhiem vu cua phOng minh khi &roc Giam dOc 

3. Thanh tra Sot lum cac loai h6 so tiep cong din va c6 trach nhie 
ba.o cao theo quy 

4. Giao Thanh tra Sa co trach nhiem tham muu cho Giam d6c SO* 
Lich tiep cOng dan hang tuan. 

Ditu 9. Khen thtr&ng va xfr ly vi pham. 

1. T6 chic, ca nhan co thanh tich trong cOng tac tiep cong dan 
clueing, khen thuOng kip then theo quy dinh cUa phap luat. 

2. T6 chdc, ca nhan nao vi pham cac quy dinh cda Quy the nay 

hong 

cho Gian 
ahiem tdc 

a co,  trach 
ai, to cao 
iao. 

tap 119p, 

hone bao 

dirge bi'u 

1 tuy theo 



tinh chit, mire coq vi pham ma bi xir lY theo quy dinh cua phap 14t. 

Di&i 10. Hi0 Ityc thi hanh. 

Quy cher  nay throe quail triet va to chire dive hien ke tir ngay ky. Qua t inh 
thgc hien neu có diet' gi chua plya hgp thi can bO tiep cong dan phan anh bang  
ban ve' Thanh tra SO' tap hop trinh Giam doe dieu chinh./. 



UBND TINH DAK NONG COG HOA XA HQI CHU NGI IA VItT NA, 

SO GIAO THONG VAN TAI 	Di;bc 14p - Ttr do - Ranh phtic  

NO 	Ti IEP CONG DAN 

A. Dia diem, thoi gian va lich tiep cong dan 

1. Dia diem tiep cong dan: Ti try s& See Giao thong van tai (S6 02 — &rang inh 
Tien Hoang — phuotng Nghia Tan — thi xa Gia. Nghia — tinh flak Nong). 

2. Thai gian tiep cong dan: 

- Bu6i sang tir 07 Qia• 00 philt den 11 gig 30 phut; 

- Bu'6i chieu tir 13gig 30 phUt den 17 gig 00 phUt. 

3. Lich tier) cong dan: 

- Can 1DO tier) dan thvc hien nhiem vu tiep cong dan thuOng xuyen yap cac nga3 am 
viec trong tuan. 

- Lanh dao 	Giao thong van tai tiep cong dan 	 ilt thong mot Ian vao ngdy h 
nam tan thd hai hang thong hoac tiep diat xuat 	có yeu cau cap thiet. 

B. D6i yei cong dan den khieu nai, to coo, kien nghi, phan anh 

I. Quyen Lori 

1. Trinh bay ve not dung khieu nai, t6 coo, kien nghi, phan anh; 

2. Duvc twang dan, giai thich ve not dung lien quan den khieu nai, to coo, k en 
nghi, phan anh caa minh; 

3. Khieu na.i, to coo ve hanh vi vi pham phap luat diangubi tiep cong dan; 

4. Nhan thong boo ve 	tiep 	ket qua xu Iy khieu nai, to coo, kien nghi, p1 an 
anh; 

5. Truang he nguai khieu nai, to coo, kien nghi, phan anh khOng sir dung th"ng 
thao tieng Viet thi co quyen sir dung ngdgi phien dich; 

6. Cac quyen khac theo quy clinh cda phap luat ve khieu nai, to coo. 

II. Nghia vu 

1. Neu ratio ten, dia chi hoac xuat trinh giay t6 thy than, neu la nal/6i dai dien c ,O 
ngugi khac den khieu nai, to coo thi phai co giay uy quyen, CO xac nhan caa ca quan o 
tham guyen; 

2. Co thai dO dung muc, ton tong d6i vas ngugi tiep cong dan; 

, 3. Trinh bay trung thqc sty viec, cung cap thong tin, tai lieu lien quan den nai du 
khieu nai, to coo, kien nghi, phan anh; Icy/ ho4c diem chi xac nh4n nhang not dung tri 
bay da dugc ngtrgi tiep ding dan ghi chap lai; 

4. Nghiem chinh chap hanh nOi quy tiep cong dan va huong dan cua ngubi ti 
cong dan; 

5. Truang hop nhieu ngtrai ding khieu nai, to coo, kien nghi, phan anh ve mot n 
dung thi phai cir ngtrai dai dien de trinh bay nOt dung khieu nai, to coo, kien nghi, ph 
anh; 

6. Chiu trach nhiem truck phap It* ve not dung khieu nai, to coo ctia minh. 

g 
h 

• 
n 



7. Duge quyen khieu nai, to can ve nhang hanh vi cua neuai tiep 
cac quy dinh ctla phap lust ve quyen khieu nai, to cao, kien nghl, phan ani el 

C. Dtki voi can 130 tiep cong dark 

L Trach nhi@n 

1. Khi tiep cong dan, ngtrai tiep cong dan phai bao ddm trang phgc chi 
the cong chirc, vien chirc hoac phi" hieu theo quy dinh. 

2. CO thdi dO ton tong, bao dam khach quan, binh ,dang, khong pha 
trong,viec tiep cong dan; khong sach nhieu, khong gay phien hoac can tra 
nai, to cao, kien nghi, phan anh ena cong dan. 

, 3. Tip nhan dan, rang nghe, huang 	cong dan thuc hien quyen khie 
kien nghi, phan anh dim2 quy dinh cua phap lust, den dimg ca quan hoac n 
quyen giai quyet. 

4. Phai dam bao cong khai, dan chi, kip thai; tao moi dieu kien thud 
dan thirc hien day dii quyen va nghia vu cua cong dan; (long thai, ghi chep 
Tel tiep cong dan day du not dung do cong dan trinh bay. 

, 5. True tiep Kir 	hoac phan loai, chuyen dan, trinh nguai co,  tham 
khiu nai, to cao, kien nghi, phan anh; thong bao k'et qua xir ly khieu nai, 

phan anh cho 	dan. 

6. Yeu eau ngual vi pham not quy nai tiep cong dan cham dirt hanh 
trong truang 1;op can thiet, lap bien ban ve viec vi pham va yeu eau ea qua 
xCr ly theo quy dinh cua phap luat. 

7. Giir hi mat thong tin cho ngual to cao theo quy dinh caa phap luSt. 

H. Nhirng truing hqp dime tir chi tieip cong clan 

Ngtrai tiep cong dan throe quyen ter Choi tiep cong dan trong cac ft-Jong 

1. Ngupi trong tinh trang say do dying chat kich thich, sir dung ruau, bi, 
benli tam than hoac benh khac lam mat kha. nang nhan thde hoac khong c6 ki 
khien hanh vi dm ban than. 

2. Ngu'Oi co hanh vi de doa, xuc pham ca quan, ngtrai tiep cong dan hoa 
khac vi pham not quy tiep col-1g dan. 

3. Ngtral khieu nai, to cao,  ve vu vies ?1'a duoc giai quyet dung chinh sac,  
cluoc ca quan nha. nu& e6 thdm quyen kiern tra, ra soat, thong bao bang vä 
(lucre tiep, giai thich, huang dan nhung van co tinh khieu nai, to cao ma khOn 
mai lam that' doi not dung da giai quyet. 

4. Nhang trtrong hgp khac theo quy dinh cua phap 1u4t.4- 

dan vi pham 
a cong dan. 

h te, CO deo 

biet dOi xir 
quyen khieu 

nai, to cao, 
uai co thane 

cong 
vao so theo 

uyen xir 
to cao, kien 

vi vi pham; 
chice ffing 

hop sau: 

mural mac 
a nang dieu 

c6 hanh 

phap luSt, 
1 ban va via 

CO tinh tier 

Dak Non g, ngay .P6. timing .9.. 
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